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SAFE, CONNECTED, AND EMPOWERED COMMUNITIES

A single device that delivers emergency readiness and
digital access for residents.

Housing Authorities provide more than housing — they create opportunity. Yet
many residents still struggle with unreliable communication, lack of internet, and

limited access to essential services.

The Communication Hub bridges this gap by providing a safe, affordable, and
easy-to-use device that supports emergency calling, digital inclusion, and

community empowerment.

What the Hub Delivers:

Q Emergency-Ready — E911-compliant phone that works even
during power or internet outages, providing residents and
families with peace of mind.

Q Closing the Digital Divide — Built-in Wi-Fi hotspot and 7"
touchscreen for calls, texts, email, apps, education,
telehealth, and job access.

Q Resident Empowerment — Supports workforce readiness,

healthcare, and online resources to help residents gain
independence.
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Q Simple & Inclusive — Easy-to-use interface designed for
seniors, families, and residents with limited tech skills.

Q Affordable & Scalable — Plug-and-play solution with no
complex infrastructure — one device combines phone,

text, email, internet, and apps.

Q Aligned with HUD Priorities — Advances safety,
stability, and digital equity across communities.
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How the Communication Helps:

Executive Leadership Operations & Property Managers

It drives mission impact while reducing risk It keeps communities safe and compliant with
with compliant emergency communication a reliable, easy-to-deploy emergency line
aligned to HUD piriorities. across multiple sites.

IT / Technology Managers Resident Services & Community Leaders
It simplifies deployment and management with It empowers residents with digital access for
a secure, scalable, all-in-one device that education, telehealth, and job opportunities,
requires no complex integration. helping close the digital divide.

Give your residents safety,
access, and opportunity with
the Communication Hub. “m
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